
Freedom Mobile sample invoice
Let us help you understand your �rst bill.

A. Pro-rated Monthly Plan
Your �rst monthly bill may be higher than expected, as it includes 
partial charges from your activation date to your �rst regular billing 
date, plus the next full month in advance. You will only see this when 
you �rst activate your plan or change your plan. Your second bill and 
further bills will include only that month’s charges. We will also show 
your previous balance, your current charges, and the new total 
amount due. 

In the example to the right: if you activated on Oct. 5 and your regular 
billing date is on Nov. 15, your �rst bill will include charges from Oct. 6 
to Nov. 14, with payment due on Oct. 28.

B. Monthly Plan, Add-on and Pay-Per-Use Costs
This is the cost of your monthly plan, including all services covered 
under your plan, plus any of your add-ons. This cost won’t change 
from month to month unless you change your plan or add-ons. Any 
pay-per-use charges or promotional discount credits will also appear 
here. A summary of pay-peruse charges (charges for using your 
phone while not on the Freedom network or if you use a service not 
included in your plan) are included in the following pages of your bill.

 

C. Billing Period
The time period which the current bill covers.

D. Previous Balance
Any unpaid balance owing from your previous bill, which is carried 
forward onto your current bill.

E. Current Charges
Charges for this bill. This includes your monthly plan and  add-on cost, 
plus any applicable pay-per-use charges for the time period the 
current bill covers.

F. Amount Due
The total of your previous balance and your current charges, 
which is the total amount due to be paid by the due date.

 

G. Due Date
The day that these charges need to be paid by.

H. Taxes 
All applicable federal, provincial taxes and government levies.
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