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INTRODUCTION 2

Ready right out
of the box.

The eero mobile app can help you set up your wifi in
minutes. Simply download the eero mobile app, plug your
eero device into your modem, and the eero mobile app will
guide you through the setup.

Whether you're new to the eero mobile app or just need a
refresher, this document will help guide you through basic
features to set up and manage your eero network.
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Create an account

Upon first opening the eero mobile app, you will be prompted to create an
account through a guided setup process.

Make sure you have the following to get started:

- Mobile device with a data connection. (If you - At least one eero gateway (the eero Beacon can
don’t have access to a data connection, see our only be added to an existing network).

workaround instructions here.)

- eero mobile app.

eero, your simple and reliable wifi system

You'll have your wifi up and running in minutes.

New to eero?

1.

Open the eero mobile
app and tap the New to
eero? button.

Jl

- Internet service provided into your home.
- Cable or DSL modem.

Verify Email

We've sent a verification code to
emilysmith@fastmail.com

eero, your simple and reliable wifi system

How would you like to create your eero account?

Use my Amazon account

2. 3.
Log in with your Amazon If creating a new
account or create a new account, enter in the
account with your email verification code sent
or phone. via SMS or email.
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Network setup

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

You're ready to start setting up your eero
wifi network

Make sure you have the following..

@ r Cord
0 Included

(":‘7 Ethernet Cord

Included

Get Started

1. 2.

Tap Start Setup. Confirm you have the
listed items and tap

@ Start.
@

AR A0

First, unplug your old modem and old
router from power

If you h

3.

Disconnect your old
modem and router
from power, then tap
the Blue arrow.

J\-L
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Network setu P (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

M

Connect your Gateway eero device to your
modem using the Ethernet cable that came
in the box
You can use either of the Ethernet ports on the
back of your Gateway eero device.

caly

4.

Connect your eero
gateway to your router
using the provided
Ethernet cable and tap
the Blue arrow.

g\l

u

First, plug your Gateway eero device in to
an available power outlet, then reconnect
your modem to power

Your eero device's status light will start
flashing white

5.

Plug your eero gateway
into power, then plug your
modem into power, and
tap the Blue arrow.

@

Where is your eero 6?

This will help you identify it later.

Basement
Bedroom

Dining Room
Family Room
Garage
Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

6.

Once your eero gateway
is recognized, choose a
location for your device.

J\l
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Network setu P (continued)

Your gateway is the primary eero device connected to your modem and
is needed to establish your network. The eero mobile app will guide you
through setting up your eero gateway in the following steps.

Give your eero wifi network a name
and a password

Your eero wifi network is now up and
running

Ready to set up another eero device?

Now that your Gateway eero device is up

e ety NG Wil Elme G [PeEsiee] and running, adding other devices is easy.

to avoid losing connectivity on your
connected devices.

Ready to set up more eero devices?

Smith Home Wifi

Add Another eero Device

/. 8. Q.

Create a name and Once your receive If you are done setting up
password for your wifi the confirmation of your network, tap Finish
network, then tap a successful set up, Setup, or select Add

Blue arrow. tap the Blue arrow. Another eero Device to

add additional devices.

g & .



ADD A DEVICE

Add a device

You can add additional eero 6 series devices and eero Beacons to
extend your network. eero 6 series devices can join your network
wirelessly or using an Ethernet connection.

Smith Home
Online

eero Secure is Active

Do you want to add a new eero device
to your network or replace one of your
existing eero devices?

Profiles

Ben
Annabel
o 1Paused

G Emily

You can add as many eeros to your network
as you'd like.

Computers & Personal

Annabel’s Kindle

1 Emily’s Laptop

Add a Device

Add a Profile
E] Emily’s Phone

Add or Replace an eero Device

Home

Amazon Echo

Invite a Guest

Cancel Add eero Device

1. 2. 3.

From the Home tab, tap Tap Add or Replace an Tap Add eero Device.
on the @ in the top right. eero Device.



Add a device (continued)

You can add additional eero 6 series devices and eero Beacons to extend
your network. eero 6 series devices can join your network wirelessly or using
an Ethernet connection.

Where is your eero 6? Ready to set up another eero device?

This will help you identify it later. Now that your Gateway eero device is up
and running, adding other devices is easy.

Basement
Bedroom
Dining Room
Family Room

Garage

Hallway

Kitchen

Living Room
Master Bedroom
Office

Custom

Add Another eero Device

4, 0. 6.
Plug in your new eero Once your new eero The device is now
device and tap Next. device is recognized, added. Tap Finish Setup,
choose a location for or select Add Another
m your device. eero Device to add
4\“ additional devices.

£ ?



Remove a device

eero devices can be removed from the network in a
few simple steps.

Mom’s Home <« Advanced

Online
Model

@ Internet Basement

Online

Model Number

Family Room Serial Number
tewa, Connection A

Ethernet A (Left)

Basement Connected Devices

Ethernet B (Right)

Basement Location Wifi BSSID A

LED Light Wifi BSSID B

Computers & Personal IP Address

- Restart Basement eero
Entertainment Software

Remove Basement eero
Other Advanced

Recently Online

1. 2. 3.

From the Home tab, tap Select Advanced. Tap Remove to remove
the device you wish to your eero device.

remove. n
5 0
? .



REMOVE A DEVICE

Remove a device (continued)

eero devices can be removed from the network in a
few simple steps.

&« Basement

Removing this eero may reduce coverage
and cause connectivity issues in your eero
network.

Removing this eero will:
@ Remove this eero from your network

@ Reset this eero to factory settings
Are you sure you want to
remove this eero?

This will take a minute. Please don't
unplug your eero until it's blinking blue.

Cancel Remove

Remove from network
y s

4. S.

Tap Remove from Confirm removal by
network at the bottom tapping Remove.
of the screen.

. Q
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Profiles

1

Create profiles so that you can set custom schedules,
control internet access, and apply content filters by profile.

Create a profile from

the Home tab in the eero mobile app.

jronie
Online

eero Secure+ is Active

Block & Allow Sites
Create a personalised list of
blocked or allowed sites for
network or profiles.

Profiles

‘ Junie
0 Paused

Computers & Personal
D Google pixel phone
D Justin's iPhone

[1 Justin's MacBook Air

1.

Tap on the @ in the

top right.

@

jronie
[ %] Add a Profile

Online

You can add as many devices to a profile as you'd
like, but each device can only be in one profile

Block & Allow Sites
C Computers & Personal

D Google pixel phone
HTC Corporation

Profiles Justin's iPhone

Junie
0 Paused

M Justin's MacBook Air
= Apple, Inc

] Justins PC

QIWIEJR|T]Y

Add a Device

Add a Profile
AJS|D|JFJG|H

Add or Replace eero Devices

+QZ|X|Ccjv]B
Invite a Guest A A —
123 space

Cancel

2. 3.

Select Add a Profile Add a profile name.
from the pop-up menu.

. B
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Profiles (continued)

Create profiles so that you can set custom schedules,

control internet access, and apply content filters by profile.

(%) Add a Profile

Justin

You can add as many devices to a profile as youd
like, but each device can only be in one profile.

Computers & Personal

D Google pixel phone
HTC Corporation

(J Justin'siphone

Justin's MacBook Air
Apple, Inc

Justin's PC
Intel Corporate

Justin's work MacBook
Apple, Inc

™ Junie’s MacBook Air
Apple, Inc

™ Junie’s work MacBook
Apple, Inc

B Junie's iPhone XS
Already in the J¢ Junie profile

4.

Select which devices to

add to the profile.

m

o

Justin

You can add as many devices to a profile as you'd
like, but each device can only be in one profile.

Add a Profile

Computers & Personal

0

Google pixel phone
HTC Corporation

Justin's iPhone

Justin's MacBook Air
Apple, Inc

Justin's PC

Intel Corporate

Justin's work MacBook
Apple, Inc

- Junie's MacBook Air
Apple, Inc

- Junie's work MacBook
Apple, Inc

B Junie's iPhone XS
Already in the Jo Junie profile

12
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Guest network

eero allows you to use a guest network to share your
home wifi with others.

Note: You can disable the guest network at any time by following the steps below and toggling Enable
to Off. Any devices connected to the guest network will lose connectivity.

Smith Home

Settings

Guest Access

Online
: Guest Network Main Network
Account settings

Emily Smith

eero Secure is Active

~ Inviting someone to your guest network
gives them access to the internet, but blocks
them from accessing network files,
streaming audio, and controlling your smart
devices.

Guest Network O

Name

Wifi name
Smith Home

Profiles

Ben
O oo
G Emily

Wifi password

Guest access
On

Computers & Personal

Annabel’s Kindle

1 Emily’s Laptop

B Emily’s Phone

Home

Network settings

Software updates

Notifications

Troubleshooting

Legal

Smith Home Guest

Wifi password
RandomPassWord123

Share QR Code

Amazon Echo

Py
nJ
Home

Add a network

Share Wifi Details

1. 2. 3.

Tap on Settings tab. From the menu, select To enable your guest

Guest Access. network, toggle

Jl Guest Access to On.

: ¢
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Pausing wifi devices

Pause your wifi network by setting schedules for specific profiles

or devices.

Smith Home

Online

eero Secure is Active

~

Profiles

Ben
Annabel
o 1Paused

G Emily

Computers & Personal
Annabel’s Kindle
1 Emily’s Laptop

B Emily’s Phone

Home

Amazon Echo

Py
nJ
Home

1.

@ Justin

Online

0 Device Paused

1 Justin's MacBook Air

D Justin's iPhone

Add a Device

Add a Scheduled Pause

Content filters

Block & Allow Sites

Delete Profile

& Add schedule Save

Schedules let you automatically pause the
Internet for bedtime or dinner. You can set
different schedules for weeknights and
weekends.

Schedule O

Schedule name

Bedtime

Start Time
End Time
Frequency
Sunday
Monday
Tuesday
Wednesday
Thursday

Fridav

A
()

Home

3.

From the Home tab, Select Add a

tap the profile or Scheduled Pause.
device for which you

want to set a schedule. Jl

J\—L

Update the schedule
name, start time, end
time, and frequency for
the scheduled pause,
then tap Save.

EL



Data Usage

View data usage on your wifi network, including by device or profile.

Activity

This Week
Nov 8-13

<

Internet

Fastest Download Fastest Upload

4949 Mbps 1949 Mbps

Downloaded Data

3209 GB
eelone

Security

Scans Threat blocks

173,627 69

Privacy & Safety

Ad blocks Content filters
5,408

1.

From the Activity tab,
tap Downloaded Data
to view the overall wifi

data usage.

j“

Data Usage

Show Live Usage

Week

105.1 GB
Sep 4

<
‘ 100

12am 6am 12pm 6pm
Profiles Devices

Annabel
¥12.3 GB 145.6 MB

e Ben
1789.0 MB 112.3 MB

Emily
¥456.7 MB 189.0 MB

J James
L1234 MR M5 & MR

2.

Tap Show Live Usage to
view current wifi data
usage.

@

Live Data Usage

Total Download Total Upload
41,413 kbps 187 kbps

Emily’s Laptop
41,234 kbps 156 kbps

Emily’s Phone
189 kbps M kbps

Echo
167 kbps 18 kbps

Annabel’s Laptop
123 kbps 122 kbps

Amazon Technologies
Idle

Annabel’s Kindle
Idle

Ben’s Laptop
Idle

Ben’s Phone
Idle

Kitchen Light
Idle

Living Room Light
Idle

3.

Tap the @ in the upper
left corner to go back.

J\T_\
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Speed test

The speed test analyzes your upload and download speeds from your
gateway eero.

Activity

This Week
Nov 8-13

<

Internet
Internet

Fastest Download Fastest Upload <
Online

1949 Mbps 1949 Mbps
Speed

Downloaded Data

3209 GB
eelone

Download
1938 Mbps

Upload

1924 Mbps
Security
Updated

Scans Threat blocks Apr 12, 8:27 am

173,627 69

Privacy & Safety

Your internet speed is ultra fast!

You can do it all. Stream 4k videos, video
chat in HD, connect multiple smart devices,
and live stream video games in 4k at the
same time on multiple devices.

Ad blocks Content filters

5,408 (o]

Learn More About Speeds

Run Speed Test

1. 2.

From the Activity tab, Tap Run Speed Test.
tap a tile on the Internet

section. j‘\
Jl
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Update password

Easily change your wifi network password as needed.

Settings Password <« Edit password

Account settings

NewPassword |
Emily Smith

Wifi name
Smith Home

Wifi password

Guest access
On

RandomPassWord123
Network settings
Tap and hold password to copy

Software updates

QIWJE|RIT]YJU]I

Notifications

Troubleshooting

AISID|FJGJH]J]IK|L

Laget ¢ ZXCVBNMG®

Edit pasword
123 space Done

Y

Add a network

1. 2. 3.

From the Settings tab, Tap Edit password to Enter in your new
select Wifi password. change your password. password, and tap Save.

P & &



Software update

Help ensure your wifi network is always up to date.

Note: If there is a software upgrade available for your network,
follow these instructions to start the upgrade process.

Settings

Account settings
Emily Smith

Wifi name

Smith Home

Wifi password
Guest access

On

Network settings

Software updates
Notifications
Troubleshooting

Legal

Add a network

&

Settings

1.

From the Settings tab,
select Software updates.

j\_\

all T -

Software

=

eero0S 6.3.2 An update’s available

Software Updates

Update available Version v6.3.2-4 is available for download. You

can update manually now, or your system will
automatically update within the next 24 hours.

Updating now means:

(D Itll take about 15 minutes to download and
install update

(2) Reboot of your network

(@ Youwon't be able to cancel the update once
it begins

You can update now, or your network will
automatically update within the next 24 hours.

) It'll take about 15 minutes to download and
install the update

2) Your network will be rebooted

(@ Youwon't be able to cancel the update once
it begins

&

Yes, update now

2. 3.

Tap Install Now.

J\-L

update your system.

J\-L

Tap Yes, update now to

18
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Notifications

Manage which notifications you receive in the eero mobile app.

3:45
Settings & Notifications

Devices
Network jronie

Password New devices

Guest access All new devices

Any new device that joins your network

Notifications Unrecognised device names

Any new device that joins your network
Software updates with an unrecognised device name

Advanced Reports

Data usage activity
eero Account Junie Yee

Weekly security activity
Troubleshooting

System
Legal

Software updates

Debug

Switch Networks

1. 2.

From the Settings tab, Customize notifications
select Notifications. to your liking.

? ?



Freedom evero

For troubleshooting and further support visit
www.freedommobile.ca/en-CA/FHI-support

For more information visit
www.freedommobile.ca






